NSCL Tour Guide safety orientation (Safety Office Policy)
Tour-guides are responsible for the safety of their tour group (Visitors).  

Typical tour path is defined as: K1200 or K500-A1900-N2 to N5-East High Bay-S3-Machine shop and South High Bay.  

· K1200 & K500
􀂃Safety issues: magnetic (B)-field, Radiation level to be checked. 

· A1900  

􀂃Safety: B-fields, Radiation level to be checked 
· MONA 
(N2)
􀂃Safety: 

· LEBIT 
(N5)
􀂃Safety:
· S800 (S3) Vault
􀂃Safety: One responsible person needs to guide people down and warn of steep stairs. People who have difficulty with stairs should stay up, accompanied by another responsible person.
· East High Bay
􀂃Safety: Slip, Trip & Fall (STF) hazards
· Machine Shop
􀂃Safety: Safety glasses required beyond designated walkway

· South High Bay
􀂃Safety: STF Hazards

Tour guides are responsible for ascertaining the safety of the prescribed tour routes for themselves and their charges. 
Tour guides are required to document their inspection of the tour path, recording obvious safety hazards prior to commencing any tour for the public. 
Tours should have no more than the specified number of guests per adult tour guide as defined in the Outreach Coordinator procedures.  
Visitors will be escorted at all times while in Level II areas. 

Tour guides shall provide controls to ensure visitor safety, in addition to equipment and facility security. 
Contact the Control Room (x305) and/or 911 for emergency or other situations beyond your control.

Tour guides should remind visitors of the following:
o Stay together and follow all instructions. 
o Keep children close and prevent horseplay. 
o Not to touch equipment or controls. 
o No sitting, leaning, climbing, or going beyond safety barriers. 
o Stay aware of your surroundings (e.g., stairs, trip hazards). 
o No eating or smoking in the facility. 
o Advise to dial “0” on any NSCL telephone and inform the operator of their extension if they get separated from the tour group.
o Some areas may have high magnetic fields which may affect medical implants. 
Emergency response 

Leave the building through the nearest exit & proceed to the assembly area next to the multi-story parking garage across the street on north side of this building. 

Generic tour guide route inspection criteria 
Ambient conditions (heat, light, noise, ventilation, ODH, etc.)

· Is there adequate ventilation and comfortable ambient temperature?

· During the tour can you be heard without having to shout?

· Is there adequate lighting? 
· Are there any accessible hot or cold surfaces along the tour path?
· Are visitors being taken into a potential Oxygen Deficiency Hazard atmosphere?
Material handling 
· Will the bridge crane be operated in the area during the time of the tour? 

· Is there any overhead work in the area?

· Is the forklift being operated anywhere along the tour path? 

· Will there be any bulk material handling occurring in the area during the tour?
· Do storage spaces/racks appear overloaded? 

· Do materials appear to be stored in an unsafe or unstable manner?

Electrical Safety

· Are there openings or unsecured doors to energized electrical enclosures? 

· Are there high magnetic fields operating along the tour path? 

Housekeeping issues 
· Is the floor damaged or are there openings which may cause tripping? 

· Are there obstructions in the aisles or along egress paths? 

· Are the aisle widths adequate (>36”) along tour path and to exits?

· Are there liquid or material spills anywhere along the tour path?

· Is there clutter along the tour path that might create a tripping hazard? 

· Physical Hazards
· Have you noted any accessible moving parts that are unguarded?

· Will there be any construction related work along the tour path (e.g., jack hammering, welding, concrete block work, etc.)?
Fall protection 
· Are there openings overhead that could result in dropped materials?

· Guardrails or other protection in place to avert falls to lower levels?

Chemical safety

· Are there open containers of flammable or toxic materials?

· Is there appropriate warning signage for areas containing chemicals?

Radiation Safety
Measured exposure rates along the tour route must be low enough to ensure that a dose of no more than 2 mrem in an hour will be obtained.  Exposure rates less than 2 mR/hour will ensure this (this assumes the tour lasts less than an hour).
